

















AMERICAN QUEEN
ACCOMMODATIONS

Appointed with the most luxurious amenities, all suites and staterooms feature plush bedding
and fine linens, large mirrors, ample storage space, wall-to-wall carpet and a private bathroom with
a shower. All accommodations enjoy nightly turn-down service and in-room Starbucks coffee along
with complimentary bottled water and fresh fruit. Room size, décor and layout may differ within a

particular category.

==

SUITES. The finest of accommodations, each of these lavishly furnished suites features either a full-size antique bed or two
single beds and a well-appointed private bathroom with tub and shower. Beautiful windowed French doors open onto the deck
or veranda for a commanding view of the river.

HLS [AAA

SUPERIOR OUTSIDE STATEROOMS. These outstanding staterooms open onto the deck or veranda via windowed French
doors. All offer private bath with tub and shower, and some offer either two single beds or a queen-size bed.

HA
OUTSIDE DELUXE OUTSIDE STATEROOMS WITH VERANDA. These staterooms feature a marvelous view of the

river from a bay window, or from windowed French doors that open onto the deck. All offer a private bathroom with tub and
shower, and some offer either two single beds or a queen-size bed.

HAA [OB [IC ME

OUTSIDE DELUXE STATEROOMS. These staterooms feature a marvelous view of the river from beautiful floor-to-ceiling
bay windows. All offer private bathroom with tub and shower and, some offer either two single beds or a queen-size bed.

ED

INSIDE STATEROOMS. These comfortable staterooms feature two single beds. Some also have an additional single upper bunk.
Eight of these staterooms are available for single occupancy. Economy Inside Staterooms feature nostalgic upper and lower berths.
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THE BEST VALUE ON THE RIVER
2012 QUEEN-SIZE SAVINGS

==
12 B T AN WA ] &

Exciting voyages for three to 11 nights on the American Queen.

Shore excursions to fascinating river towns and cities.

One-night luxury hotel stay and transfers before
or after your voyage included in price.

Complimentary bottled water and soft drinks.

Complimentary wines and beers with dinner.

An array of sumptuous dining options including regional cuisine
by famed American chef Regina Charboneau.

Captain’s Champagne Welcome Reception and Gala Dinner.

All regular shore tours included in the price of your voyage.

Hot and cold canapes at cocktail hour every evening,.

2012 STEAMBOATING FARES
VOYAGE LENGTH

CATEGORY 3 4 5 6 7 8 10
LS

$1,445 | $1,995 | $2,495 | $2,995 | $3,495 | $3,995 | $4,995

AAA
AA
A
B $1,695 | $2,245 | $2,795 | $3,345 | $3,895 | $4,495 | $5,545
C
D
I8
F
G
H

$1,045 | $1,395 | $1,695 | $2,045 | $2,395 | $2,745 | $3,445

I $995 $1,145 | $1,395 | $1,695 | $1,995 | $2,295 | $2,845

SI/SINGLE | $1,495 | $1,795 | $1,995 | $2,495 | $2,995 | $3,695 @ $3,995

FARES ARE PER GUEST, DOUBLE OCCUPANCY, WITH THE EXCEPTION OF SI / SINGLE CATEGORY.
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Terms and Conditions of Passage Contract

DEPOSIT AND FINAL PAYMENT

For confirmation of individual reservations, a deposit of $350 per person is due
within seven (7) days of your initial reservation. Failure to confirm your reservation
in a timely manner will result in the cancellation of the reservation. The balance of
the voyage fare and, if booked through Carrier, the vacation package fare, are due
ninety (90) days before departure, and all reservations not fully paid at such time
will be canceled and subject to the cancellation provisions set forth in the Cancellation
Policy paragraph below. Carrier accepts the following forms of payment: agency
check, MasterCard, Visa, Discover, Diner’s Club or American Express. No agency
check will be accepted less than fifteen (15) days prior to your travel commencement
date. Reservations made ninety (90) days or less before departure date will require
payment in full by credit card at the time of booking.

GUARANTEE AND RATE

Once we have received your deposit or full payment, the cruise rate is secure. In the
event of substantial increases in operating costs, tariffs or taxes prior to the sailing
date, we reserve the right to add a surcharge. Additional governmental taxes and
customs fees may apply. All assessed government or quasi-government fees and taxes
are subject to change without notice at any time, and we reserve the right to add
a surcharge for these fees and taxes whether you have a confirmed booking under
deposit or have made final payment. All rates and information in this brochure were
in effect at time of printing and are subject to change. The Carrier reserves the right
to charge a fuel supplement without prior notice should the closing price of fuel
increase. In the event a fuel supplement is charged, the Carrier will have sole
discretion to apply the supplementary charge to both existing and new bookings,
regardless of whether such bookings have been paid in full. Such supplementary
charges are not included in the voyage fare.

CANCELLATION POLICY

Should you need to cancel your voyage or vacation package, you must contact the
Great American Steamboat Company. The Great American Steamboat Company
LLC, reserves the right to cancel all reservations for which final payment is not received
90 days prior to the voyage commencement date. All cancellations are subject to a $100
per person administrative fee. Cancellations will be subject to the following charges:

Cancellations received 90-60 days before Commencement Date: Guests will forfeit
50% of fare. Cancellations received 60-30 days before commencement date: Guests
will forfeit 75% of all money paid. Cancellations received 30 days or fewer will
forfeit 100% of all monies paid. The Great American Steamboat Company LLC
is not obligated to refund any portion of the Steamboat/vacation package fare or
other payments for a Guest who must leave the voyage prematurely for medical or
any other reason.

TRAVEL INSURANCE INFORMATION

Cancellation insurance is available at a reasonable cost from various insurance pro-
viders and is strongly recommended. Policies can be obtained that provide protec-
tion in the event of trip cancellation, preexisting medical conditions, trip interrup-
tion, personal injury or damage to property. We strongly suggest that you purchase
travel insurance to cover 100% of your vacation cost as there are no exceptions to
the cancellation penalties. Cancellation and trip interruption insurance is available
through our company by Trip Mate. Please call our Reservations Department for
further information.

MEDICAL ATTENTION AND SPECIAL NEEDS

We require advance notice (at time of reservation) from Guests who may need some

kind of special attention or accommodation. This will allow our crew to better serve
them and make their Steamboat vacation a most enjoyable experience.

Physically challenged individuals are welcome aboard, and the staff gives very special
attention to their needs. Certain safety regulations (raised thresholds, for example)
may cause minor difficulty for the mobility-impaired. Increased wheelchair-accessible
accommodations are available on the American Queen, which has elevators and
hallways that aid convenience. Carrier reserves the right to refuse or revoke passage
to anyone who is, in sole judgment of Carrier, physically or mentally incapable of
traveling on the steamboat vacation or who may require care beyond that which
Carrier can provide. No medical facilities, personnel or treatment of any kind is
available on board. In an emergency, professional medical assistance may take several
hours to reach the steamboat. Please be sure to bring along any prescribed medicine
and all necessary items for your comfort or needs.

OTHER IMPORTANT INFORMATION

Children — One child (2 years old or younger) travels free in some staterooms on
the American Queen when sharing the stateroom with two full-fare adults. Children
under 18 aboard any of the steamboats must be accompanied by an adult.

Personal Identification — All Guests must carry personal identification and/or proof
of citizenship at all times. Acceptable forms of identification are State Driver’s
License or Passport/Visa. All fares are shown in U.S. Dollars, and all onboard
services, supplies and purchases are in U.S. Dollars.

Clothing — Attire throughout the voyage is elegant casual. No formal wear required.

Dining Arrangements — Breakfast and lunch are open seating. There are two seatings
for dinner. To make a seating request, please call your Travel Agent, group leader or
our Reservations Department at your earliest convenience after making reservations.
While we make every effort to honor requests, actual seating assignments are not
guaranteed and can only be confirmed at time of departure.

Smoking — Smoking is only permitted in designated outside areas aboard the American
Queen. All other areas of the American Queen are strictly non-smoking.

The American Queen is owned and operated by the Great American Steamboat
Company LLC, Inc.; is regularly inspected by the U.S. Coast Guard; is of American
registry; and employs American officers, crew and staff.

PLEASE SEE FULL TERMS AND CONDITIONS
AND DETAILED PASSAGE CONTRACT AT
GREATAMERICANSTEAMBOATCOMPANY.COM
OR HAVE THE TERMS EMAILED TO YOU
UPON REQUEST.




January 2012 February 2012 March 2012 April 2012
SMTWTFS SMTWTFS SMTWTFS SMTWTFS
123 4567 12 3 4 123 123 4567
8 9 10 11 12 13 14 56 7 8 91011 456 7 8 910 8 9 10 11 12 13 14
15 16 17 18 19 20 21 12 13 14 15 16 17 18 11 12 13 14 15 16 17 15 16 17 18 19 20 21
22 23 24 25 26 27 28 19 20 21 22 23 24 25 18 19 20 21 22 23 24 22 23 24 25 26 27 28
29 30 31 26 27 28 29 25 26 27 28 29 30 31 29 30

May 2012 June 2012 July 2012 August 2012
SMTWTFS SMTWTFS SMTWTFS SMTWTFS

12 3 45 12 12 3 4567 12 3 4
6 7 8 9 10 11 12 3456 7 809 8 9 10 11 12 13 14 56 7 8 9101
13 14 15 16 17 18 19 10 11 12 13 14 15 16 15 16 17 18 19 20 21 12 13 14 15 16 17 18
20 21 22 23 24 2526 17 18 19 20 21 22 23 22 23 24 25 26 27 28 19 20 21 22 23 24 25
27 28 29 30 31 24 25 26 27 28 29 30 29 30 31 26 27 28 29 30 31

September 2012 October 2012 November 2012 December 2012

SMTWTEFS SMTWTFS SMTWTFS SMTWTFS

1 12 3 456 123 1
2 3 45 6 7 8 7 8 9 10 11 1213 4 5 6 7 8 910 2 3 45 6 7 8
9 10 11 12 13 14 15 1415 16 17 18 19 20 11 12 13 14 15 16 17 9 10 11 12 13 14 15
16 17 18 19 20 21 22 21 22 23 24 25 26 27 18 19 20 21 22 23 24 16 17 18 19 20 21 22
23 24 25 26 27 28 29 28 29 30 31 25 26 27 28 29 30 23 24 25 26 27 28 29
30 30 31

STEAMBOATING. THE ORIGINAL AMERICAN VACATION.

GREAT AMERICAN
STEAMBOAT COMPANY

One Commerce Square | 40 South Main Street, 21* Floor | Memphis, TN 38103
Toll Free (888) 749-5280 | Tel (901) 654-2600 | Fax (901) 654-2541

www.GreatAmericanSteamboatCompany.com

The American Queen is owned and operated by the Great American Steamboat Company LLC, Inc.;
is regularly inspected by the U.S. Coast Guard; is of American registry; and employs American officers, crew and staff.



